EAST Search History 



Ref # 


Hits 


Search Query 


DBs 


Default 
Operator 


Plurals 


Time Stamp 


L1 


1 


("2006001 0394"). PN. 


US-PGPUB; 
USPAT 


OR 


OFF 


2008/06/19 
15:00 


L2 


25749773 


(@ad < = "2002081 6" or @rlad 
< = "2002081 6") 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


L3 


97 


715/779.ccls. and L2 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L4 


1 


L3 and (shutter near5 icon) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L5 


18 


L3 and ((toolSl bar toolbar (tool adj 
bar) (task adj bar)) same (desktop 
(desk$1top)) ) 


US-PGPUB; 
USPAT: FPRS: 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L6 


1448 


715/810.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L7 


10 


L3 and L6 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L8 


8 


("5644737" | "5644739" | "6057836" 
| "6057844" | "6072486" | 
"6085184" | "6133915" | "6417873"). 
PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L9 


322 


715/840.ccls. 


US-PGPUB: 
USPAT; FPRS; 
EPO: JPO: 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L10 


5 


L9 and (shutter$1) 


US-PGPUB; 
USPAT; FPRS; 
EPO: JPO: 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L11 


17 


L9 and ( desktop) same (toolbar 
(tool near3bar) (task near2 bar) ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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L12 


7 


("5546528" "5644737" "5644739" 
| "5757371 " | "5801 701" | 
"5825357" | " 5874958"). PN. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L13 


468 


715/765.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L14 


25 


L13 and ((toolSl bar toolbar (tool adj 
bar) (task adj bar)) same (desktop 
(desk$1top)) ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L15 


14 


L14 and L2 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L16 


14 


L14 and L2 


US-PGPUB; 
USPAT 


OR 


ON 


2008/06/19 
15:00 


L17 


19 


("4555775" "4653020" "4712191" 
| "5157384" | "5394521" | 
"5479602" | "5740430" | "5740549" 
| "5778181" | "5793368" | 
"5796383" | "5813007" | "5848352" 
| "5905492" | "5918237" | 
"6003041" | "6011537" | "6025837" 
| "6028602"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L18 


5318 


( ("graphical user interface") GUI 
(user nearl interface)) same 
( (agent near2 desktop) (tool$1bar 
toolbar (tool adj bar) (task adj 
bar)) ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
1 BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L19 


3 


L18 and (shutter$1 same (manag$5 
near3 application)) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L20 


165 


L18 and ( CRM ("Customer 
Relationship Mangement")) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L21 


3 


L20 and (workflow (work nearl 
flow)) same (size same placement 
same visibility) 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L22 


79 


L20 and (workflow (work nearl 
flow)) 


US-PGPUB.: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L23 


3 


L22 and (size same placement same 
visibility) 


US-PGPUB; 

1 IQDAT- CDDC- 

UorA 1 . rrho. 

EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
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p4 


8 


L22 and (correspond$5 near8 select 
$5) 


US-PGPUB; 
USPAT FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


[L25 


8 


L24 and designat$5 


US-PGPUB; 
USPAT- FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L26 


3 


L20 and (("quick near start near 
bar") (quick near2 start near2 bar)) 


US-PGPUB; 
USPAT- FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L27 




"7097("203,206,212.219.250").ccls. lUS-PGPUB; jOR 
jUSPAT 


ON 


2008/06/19 
15:00 


L28 




L27 and (("quick near start near jUS-PGPUB; 
bar") (quick near2 start near2 bar)) jUSPAT 


OR 


ON 12008/06/19 
115:00 


L29 


139 


L27 and ((tooi$1 bar toolbar (tool adj i'uS-PGPUB; 
bar) (task adj bar)) same (desktop jUSPAT 
(desk$1top)) ) | 


OR jON j2008/06/19 
115:00 


L30 


4 


("6084557" | "6084594" | "6354838" 
| "6549200"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR ON 2008/06/19 
|15:00 


L31 


97067 


"71 5"/("779". "840").ccls. 


1 IC DT^DI ID* 

USPAT; FPRS; 
EPO; JPO; 
DERWENT 
1 BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L32 


20 


715/779. eels, and 715 840.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO: 
DERWENT 
1 BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L33 


4 


("531 7728" | "59203 16" I "6489975" 
| "6613100"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L34 


30 


715/764.ccls. and 71 5/841 .eels. 


US-PGPUB; 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L35 


910 


715/835.ccls. 


US-PGPUB: 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
1 BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L36 


804 


715/744.ccls. 


US-PGPUB; 
USPAT- FPRS; 
EPO; JPO; 
DERWENT; 
1 BMTDB 


OR 


ON 


2008/06/19 
15:00 


L37 


21 


L35 and L36 


US-PGPUB; 
USPAT- FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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Oil 


18 


("4598384" | "4658351" | "4688167" 

"4713754" | "4769636" | 
•4783648" | "4806919" | "4807142" 

"4827404" | "4829294" | 
•4890098" | "4890257" | "4914568" 

"4914607" | "4962475" | 
•4974173" | "4982344" | "5008853"). 
PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


!L39 


18 


("4598384" j "4658351 " "46881 67" 

"4713754" | "4769636" | 
•4783648" | "4806919" | "4807142" 

"4827404" | "4829294" | 
'4890098" | "4890257" | "4914568" 

"4914607" | "4962475" | 
•4974173" | "4982344" | "5008853"). 
PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


iL40 


798853 


709/203, "206", "250".ccls. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


IL41 


8 


_37 and L40 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008 06 19 
15:00 


IL42 


1 


("5079695"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


|L43 


4318 


customer near3 relationship near3 
management 


US-PGPUB; 
USPAT: USOCR: 
FPRS: EPO: 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L44 


4 


L43 and (visual near4 space near4 
management) 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L45 


252 


((graphical near3 user near3 
nterface) (user near3 interface) 
GUI) and ((task tool) near3 bar) and 
con and (predetermine$4 with (size 
visibility placement)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


L46 


187 


L45 and (accord$4 correspond$4) 


US-PGPUB; 
USPAT; USOCR; 
FPRS: EPO: 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L47 


3 


L46 and (quick with start$4 with 
(bar icon button)) 


US-PGPUB: 
USPAT; USOCR; 
FPRS: EPO: 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L48 


99 


L46 and (start$4 with (bar icon 
button)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS: EPO: 
JPO; 

DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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L49 


81 


L48 and (@ad < = "2002081 6" or 
@rlad < = "2002081 6") 


US-PGPUB; 
USPAT: USOCR; 
FPRS: EPO: 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


L50 


5 


("2002/01 86255"). URPN. 


USPAT 


OR 


ON 


2008/06/19 
15:00 


L51 


88 


L46 not L48 


US-PGPUB: 
USPAT: USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L52 


88 


L51 not L47 


US-PGPUB: 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L53 


225 


L43 and ((task tool) near5 (bar 
icon)) 


US-PGPUB; 
USPAT FPRS; 
EPO: JPO: 
DERWENT: 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L54 


207 


L53 not L46 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L55 


2 


(("20040254465") or ("5390295")). 
PN. 


US-PGPUB; 
USPAT 


OR 


OFF 


2008 06/19 
15:00 


L56 


2 


("4819189" | "50601 70" ).PN. 


US-PGPUB; 
USPAT USOCR 


OR 


ON 


2008/06/19 
15:00 


L57 


179 


715/825-827.ccls. and (@ad 

< = "2002081 6" or @rlad 

< = "2002081 6") 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L58 


2 


L57 and L48 


US-PGPUB; 
USPAT: USOCR; 
FPRS; EPO; 
JPO: 

DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L59 


57 


L31 and L57 and (@ad 

< = "2002081 6" or @rlad 

< = "2002081 6") 


US-PGPUB: 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L60 


1 


L59 and ((work near3 flow) 
(workflow)) 


US-PGPUB; 
USPAT- FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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L61 


2 


L57 and ((work near3 flow) 
(workflow)) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


|L62 


104 


L57 and icon 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


U .63 


4 


L62 and (application near5 display 
near5 area) 


US-PGPUB, 
USPAT; FPRS; 
EPO- JPO 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L64 


15 


('•4680729" | "4692858" "5041967" 
| "5115501" | "5220675" | 
"5261042" | "5287514" | "5465358" 
| "5644737" | "5644739" | 
"5726688" | "5760768" | "5825357" 
| "5867162" | "5897670"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


;L65 


314 


715/825-827.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO 
DERWENT 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


IL66 


252 


((graphical near3 user near3 
interface) (user near3 interface) 
GUI) and ((task tool) near3 bar) and 
icon and (predetermine$4 with (size 
visibility placement)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


|L67 


187 


L66 and (accord$4 correspondS4) 


US-PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


|L68 


22 


L67 and (contact near3 information) 


US-PGPUB: 
USPAT; USOCR; 
FPRS: EPO; 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


IL69 


22 


L68 and illustrat$5 


US-PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


!L70 


14 


L69 and (@ad < = "2002081 6" or 
@rlad < = "2002081 6") 


US-PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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L71 


155 


GUI and ((call adj2 center) and 
(voice adj2mail) and email and chat) 


US-PGPUB; 
USPAT: FPRS: 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


|L72 


6 


GUI and ((call adj2 center) with 
(voice adj2mail) with email and 
chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


|L73 


4 


GUI and ((call adj2 center) same 
(voice adj2 mail) same email and 
chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L74 


193 


GUI and ((call near3 center) and 
voice and email and chat) 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L75 


3 


GUI and ((call adj 1 center) with 
voice with email with chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L76 


6 


("5987116" | "6295551" "6445784" 
| "6778661" | "6826194" | 
"685061 4"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L77 


11 


("5621789" | "5724092" | "5884032" 
| "6049602" | "6075843" | 
"6094673" | "6130933" | "6151317" 
| "6226516" | "6370508" | 
"6651 053"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L78 




("2006001 0394"). PN. 


US-PGPUB; 
USPAT 


OR 


OFF 


2008/06/19 
15:00 


L79 


25749773 


(@ad < = " 200208 16" or @rlad 
< = "2002081 6") 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L80 


97 


715/779.ccls. and L79 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L81 


18 


L80 and ((tool$1bar toolbar (tool adj 
bar) (task adj bar)) same (desktop 
(desk$1top)) ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L82 


1448 


715/81 0.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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|L83 


10 


L80 and L82 


US-PGPUB 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 




1 


L80 and (shutter near5 icon) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L85 


8 


("5644737" ,, 5644739" ■ , 6057836" 
| "6057844" | "6072486" | 
"6085184" | "6133915" | "6417873"). 
PN. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L86 


322 


715/840.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L87 


5 


L86 and (shutterSD 


US-PGPUB; 
USPAT; FPRS; 
EPO: JPO: 
DERWENT: 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L88 


19 


("4555775" | "4653020" "471 21 9V 
| "5157384" | "5394521" | 
"5479602" | "5740430" | "5740549" 
| "5778181" | "5793368" | 
"5796383" "5813007" | "5848352" 
| "5905492" | "5918237" | 
"6003041" | "6011537" | "6025837" 
| "6028602"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L89 


468 


715/765.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L90 


25 


L89 and ((tool$1bar toolbar (tool adj 
bar) (task adj bar)) same (desktop 
(desk$1top)) ) 


US-PGPUB 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L91 


14 


L90 and L79 


US-PGPUB; 
USPAT 


OR 


ON 


2008/06/19 
15:00 


L92 


7 


("5546528" | "5644737" | "5644739" 
| "5757371" | "5801701" | 
"5825357" | " 5874958"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L93 


17 


L86 and ( desktop) same (toolbar 
(tool near3bar) (task near2 bar) ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L94 


14 


L90 and L79 


US-PGPUB; 
USPAT' FPRS' 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
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L95 


5318 


( ("graphical user interface") GUI 
(user nearl interface)) same 
( (agent near2 desktop) (tool$1bar 
toolbar (tool adj bar) (task adj 
bar)) ) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


|L96 


3 


L95 and (shutter$1 same (manag$5 
near3 application)) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L97 


165 


L95 and ( CRM ("Customer 
Relationship Mangement")) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L98 


3 


L97 and (workflow (work nearl 
flow)) same (size same placement 
same visibility) 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L99 


79 


L97 and (workflow (work nearl 
flow)) 


US-PGPUB; 
USPAT: FPRS: 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L100 


3 


L99 and (size same placement same 
visibility) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L101 


8 


L99 and (correspond$5 near8 select 
$5) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L102 


8 


L101 and designat$5 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L103 


3 


L97 and (("quick near start near 
bar") (quick near2 start near2 bar)) 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO: 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L104 


1 04775 


"709" ( "203.206.2 12.21 9.250" ) .eels. 


US-PGPUB: 
USPAT 


OR 


ON 


2008 Or; 19 
15:00 


L105 


1 


L104 and (("quick near start near 
bar") (quick near2 start near2 bar)) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/06/19 
15:00 


L106 


139 


L104 and ((tool$1bar toolbar (tool 
adj bar) (task adj bar)) same 
(desktop (desk$1top)) ) 


US-PGPUB: 
USPAT 


OR 


ON 


2008/06/19 
15:00 


L107 


4 


("6084557" "6084594" "6354838" 
| "6549200"). PN. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 
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L108 


97067 


"7157("779". "840").ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


iU09 


20 


715 779.ccls. and 715 840.ccls. 


US-PGPUB; 
USPAT- FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB ' 


OR 


ON 


2008/06/19 
15:00 


L110 


4 


("531 7728" . "5920316" "6489975" 
| "6613100"). PN. 


US-PGPUB: 
USPAT USOCR 


OR 


ON 


2008/06/19 
15:00 


L111 


804 


715/744.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L112 


910 


715/835.ccls. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT 
IBM TDB 


OR 


ON 


2008/06/ 19 
15:00 


L113 


21 


L112 and L111 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L114 


30 


715/764.ccls. and 71 5/841 .eels. 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L115 


18 


("4598384" | "4658351" | "4688167" 
| "4713754" | "4769636" | 
"4783648" | "4806919" | "4807142" 
| "4827404" | "4829294" | 
"4890098" | "4890257" | "4914568" 
| "4914607" | "4962475" | 
"4974173" | "4982344" | "5008853"). 
PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L116 




("5079695"). PN. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L117 


4318 


customer near3 relationship near3 
management 


US-PGPUB: 
USPAT: USOCR; 
FPRS: EPO: 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L118 


4 


L1 17 and (visual near4 space near4 
management) 


US-PGPUB: 
USPAT: USOCR; 
FPRS: EPO: 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L119 


798853 


709 203. "206". "250".ccls. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15 00 


L120 


8 


L113 and L119 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 
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L121 


18 


("4598384" | "4658351 " | "4688167" 
| "4713754" | "4769636" | 
"4783648" | "4806919" | "4807142" 
| "4827404" | "4829294" | 
"4890098" | "4890257" | "4914568" 
| "4914607" | "4962475" | 
"4974173" | "4982344" | "5008853"). 
PN. 


US-PGPUB; 
USPAT USOCR 


OR 


ON 


2008/06/19 
15:00 


L122 


252 


((graphical near3 user near3 
interface) (user near3 interface) 
GUI) and ((task tool) near3 bar) and 
icon and (predetermine$4 with (size 
visibility placement)) 


US-PGPUB; 
USPAT USOCR; 
FPRS: EPO: 
JPO; 

DERWENT 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


L123 


187 


L122 and (accord$4 correspond$4) 


US-PGPUB; 
USPAT: USOCR; 
FPRS: EPO: 
JPO; 

DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L124 


99 


L123 and (start$4 with (bar icon 
button)) 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO: 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L125 


3 


L123 and (quick with start$4 with 
(bar icon button)) 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L126 


179 


715/825-827.ccls. and (@ad 

< = "2002081 6" or@rlad 

< = "2002081 6") 


US-PGPUB; 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L127 


2 


L126 and ((work near3 flow) 
(workflow)) 


US-PGPUB; 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L128 


104 


L126 and icon 


US-PGPUB 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L129 


225 


L1 17 and ((task tool) near5 (bar 
icon)) 


US-PGPUB: 
USPAT: FPRS; 
EPO; JPO; 
DERWENT 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L130 


207 


L129 not L123 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT- 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 
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L131 |57 


L108 and L126 and (@ad 

< = "2002081 6" or @rlad 

< = "2002081 6") 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


|L1 32 |4 IL1 28 and (application near5 display 
! i |near5 area) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L133 


81 


L124 and (@ad < = "2002081 6" or 
@rlad < = "2002081 6") 


US-PGPUB: 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L134 


15 


( 4680729" | "4692858 | 5041967 
| "5115501" | "5220675" | 
"5261042" | "5287514" | "5465358" 
| "5644737" | "5644739" | 
"5726688" | "5760768" | "5825357" 
| "5867162" | "5897670"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L135 


2 


(("20040254465") or ("5390295")). 


US-PGPUB; 
USPAT 


OR 


OFF 


2008/06/19 
15:00 


L136 


88 


L123 not L124 


US-PGPUB; 
USPAT: USOCR: 
FPRS; EPO; 
JPO; 

DERWENT 
I BM_TDB ' 


OR 


ON 


2008/06/19 
15:00 


L137 


5 


("2002/0186255"). URPN. 


USPAT 


OR 


ON 


2008/06/19 
15:00 


L138 


88 


L136 not L125 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L139 


2 


L126 and L124 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L140 


2 


("4819189" | "50601 70" ).PN. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L141 




L131 and ((work near3 flow) 
(workflow)) 


US-PGPUB: 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L142 


314 


715/825-827.ccls. 


US-PGPUB 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
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L143 


252 


((graphical near3 user near3 
interface) (user near3 interface) 
GUI) and ((task tool) near3 bar) and 
icon and (predetermine$4 with (size 
visibility placement)) 


US-PGPUB; 
USPAT: USOCR; 
FPRS: EPO: 
JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


IL144 


187 


L143 and (accord$4 correspond$4) 


US-PGPUB; 
USPAT: USOCR; 
FPRS; EPO; 
JPO; 

DERWENT- 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L145 


22 


L144 and (contact near3 
information) 


US-PGPUB: 
USPAT; USOCR 
FPRS: EPO: 
JPO; 

DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L146 


22 


L145 and illustrat$5 


US-PGPUB: 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT: 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L147 


14 


L146 and (@ad < = "2002081 6" or 
@rlad < = " 200208 16") 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L148 


3 


GUI and ((call adj 1 center) with 
voice with email with chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO: 
DERWENT 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L149 


6 


("59871 16" | "6295551" | "6445784" 
| "6778661" | "6826194" | 
"685061 4"). PN. 


US-PGPUB; 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 


L150 


193 


GUI and ((call near3 center) and 
voice and email and chat) 


US-PGPUB; 
USPAT FPRS; 
EPO; JPO; 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:00 


L151 


4 


GUI and ((call adj2 center) same 
(voice adj2 mail) same email and 
chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L152 


6 


GUI and ((call adj2 center) with 
(voice adj2mail) with email and 
chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L153 


11 


(■■5621 789" ■■5724092" "5884032" 
| "6049602" | "6075843" | 
"6094673" | "6130933" | "6151317" 
| "6226516" | "6370508" | 
"6651 053"). PN. 


US-PGPUB: 
USPAT; USOCR 


OR 


ON 


2008/06/19 
15:00 



ile:///CI/Docmiients' ; i:uand' ; i:uS^ 13 of 18 .6/19/2008 6:26:11 PM 



L154 ;1 55 


GUI and ((call adj2 center) and 
(voice adj2mail) and email and chat) 


US-PGPUB; 
USPAT; FPRS; 
EPO; JPO; 
DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:00 


|L1 55 


22 


(US-20020 186255-$ or US- 
20020186249-$ or US-20070006090- 
$ or US-20030 179240-$ or US- 
20060136843-$ or US-20060293942- 
$ or US-20040254465-$ or US- 
20070002377-$ or US-200 10035882- 
$).did. or (US-6756999-$ or US- 
6011537-$ or US-5613058-$ or US- 
5121478-$ or US-6072486-$ or US- 
5644737-$ or US-5757371-$ or US- 
6781 61 1 -$ or US-71 07548-$ or US- 
5929851-$ or US-71 67899-$ or US- 
6864905-$ or US-6232972-$ or US- 
6594664-$ or US-5390295-$).did. 


US-PGPUB; 
USPAT 


OR 


ON 


2008/06/19 
15:00 


L156 


8 


L101 and call 


US-PGPUB: 
USPAT 


OR 


ON 


2008/06/19 
15:00 


L157 


4 


L101 and call with center 


US-PGPUB; 
USPAT 


OR 


ON 


200S 06 19 
15:00 


L158 


0 


("2007 01 18504").URPN. 


USPAT 


OR 


ON 


2008/06/19 
15:00 


L159 


0 


09/883755 


USPAT 


OR 


ON 


2008/06/19 
15 00 


L160 


8 


" 6762777". pn. " 7024626". pn. 
"6252595". pn. "6924822". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS; EPO; 
JPO: 

DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:00 


L161 


8 


"6762777".pn. "7024626". pn. 
"6252596". pn. "6924822". pn. 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; 

DERWENT; 
I BM TDB 


OR 


ON 


2008/06/19 
15:00 


L174 


294 


(US-20040032431-$ or US- 
20040141508-$ or US-20050044301- 
$ or US-20070 192552-$ or US- 
20070240136-$ or US-20080066148- 
$ or US-20080083014-$ or US- 
20080086730-$ or US-200201 03896- 
$ or US-20030101255-$ or US- 
200302261 15-$ or US-20040034833- 
$ or US-20040056897-$ or US- 
20040260624-$ or US-200501 20330- 
$ or US-20050251420-$ or US- 
20060095664-$ or US-20070006238- 
$ or US-20070055974-$ or US- 
20070255715-$ or US-2003001 8906- 
$ or US-20030051018-$ or US- 
20030093426-$ or US-20030204560- 
$ or US-20040 122924-$ or US- 
20040143660-$) did or (US- 
20040230973-$ or US-20050027835- 
$ or U&200501 80387-$ or US- 
20050194448-$ or U&20050278692- 


US-PGPUB; 
USPAT 


OR 


ON 


2008/06/19 
15:27 
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$ or US-20060008073-$ or US- 
20060013380-$ or US-200601 06925- 
$ or US-200601 67951-$ or US- 
20070083649-$ or US-200701 27687- 
$ or US-20080040790-$ or US- 
20030033400-$ or US-200301 1 0243- 
$ or US-20050120103-$).did. or (US- 
5519863-$ or US-6292830-$ or US- 
5546577-$ or US-5680615-$ or US- 
5758074-$ or US-5778377-$ or US- 
6067477-$ or US-61 22664-$ or US- 
6272537-$ or US-6477434-$ or US- 
7197489-$ or US-6035331-$ or US- 
5392390-$ or US-5586268-$ or US- 
5666553-$ or US-5701423-$ or US- 
5475841 -$ or US-5430841 -$ or US- 
5504895-$ or US-5642495-$ or US- 
4259761-$ or US-4401 113-$ or US- 
4809134-$ or US-5383125-$ or US- 
5434852-$ or US-5440473-$).did. or 
(US-5499356-$ or US-5537636-$ or 
US-561 1076-$ or US-5631457-$ or 
US-5644754-$ or US-5712989-$ or 
US-5713014-$ or US-5718689-$ or 
US-5774657-$ or US-5829041-$ or 
US-5844804-$ or US-5880720-$ or 
US-5889944-$ or US-5890129-$ or 
US-5925098-$ or US-6052692-$ or 
US-6055547-$ or US-6088795-$ or 
US-6088704-$ or US-6088677-$ or 
US-6205209-$ or US-6253193-$ or 
US-6317700-$ or US-6363488-$ or 
US-6389402-$ or US-6427140-$ or 
US-5627960-$).did. or (US-5692191- 
$ or US-5204947-$ or US-5297249-$ 
or US-6021444-$ or US-61 44377-$ 
or US-61 47687-$ or US-6223180-$ 
or US-4870561-$ or US-4974194-$ 
or US-51 82797-$ or US-5392400-$ 
or US-5442736-$ or US-5491813-$ 
or US-5504885-$ or US-5509111-$ 
or US-5551055-$ or US-5596696-$ 
or US-5625675-$ or US-5644738-$ 
or US-5668997-$ or US-5680558-$ 
or US-5699084-$ or US-5713045-$ 
or US-5742762-$ or US-5745759-$ 
or US-5765179-$ or US-5781743-$). 
did. or (US-5841435-$ or US- 
5920311-$ or US-5926817-$ or US- 
5930514-$ or US-5964834-$ or US- 
6002400-$ or US-6028602-$ or US- 
6028997-$ or US-6059838-$ or US- 
6064813-$ or US-61 18428-$ or US- 
61 45001-$ or US-61 54756-$ or US- 
6204847-$ or US-6212564-$ or US- 
6225994-$ or US-6263492-$ or US- 
6275299-$ or US-6335738-$ or US- 
6393569-$ or US-6397262-$ or US- 
6631354-$ or US-6678889-$ or US- 
6779027-$ or US-6978422-$ or US- 
7028288-$ or US- 7047497-$). did. or 
(US- 7275096-$ or US-5903568-$ or 
US-5978845-$ or US-4415733-$ or 
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US-5404532-$ or US-5452433-$ or 
US-5491822-$ or US-5522042-$ or 
US-5613100-$ or US-5704041-$ or 
US-5812771-$ or US-5819279-$ or 
US-5889470-$ or US-5996010-$ or 
US-6038600-$ or US-61 08712-$ or 
US-6138154-$ or US-61 95678-$ or 
US-6219703-$ or US-6349333-$ or 
US-6363421-$ or US-6383612-$ or 
US-6393475-$ or US-6396511-$ or 
US-6457041-$ or US-6480903-$ or 
US-6606633-$).did. or (US-6633908- 
$ or US-6742020-$ or US-6874020-$ 
or US-6895586-$ or US-6944631-$ 
or US-7035895-$ or US-71 11285-$ 
or US-71 4001 4-$ or US- 7233957-$ 
or US- 7233989-$ or US-7234073-$ 
or US- 7287075-$ or US- 7325741-$ 
or US-5461712-$ or US-5717925-$ 
or US-5736988-$ or US-5917492-$ 
or US-6037940-$ or US-6058103-$ 
or US-5448724-$ or US-5557746-$ 
or US-6061740-$ or US-61 51473-$ 
or US-61 88992-$ or US-6233332-$ 
or US-6240089-$ or US-5490208-$). 
did. or (US-5559958-$ or US- 
5737518-$ or US-6008805-$ or US- 
6054987-$ or US-6426947-$ or US- 
6772407-$ or US-4999771 -$ or US- 
5454099-$ or US-5555385-$ or US- 
4809445-$ or US-5404534-$ or US- 
5438659-$ or US-5586316-$ or US- 
5682553-$ or US-5696697-$ or US- 
5739597-$ or US-5758333-$ or US- 
5771380-$ or US-5771390-$ or US- 
5909550-$ or US-60031 13-$ or US- 
6021410-$ or US-6023730-$ or US- 
61 08714-$ or US-61 15703-$ or US- 
6131117-$ or US-61 69547-$). did. or 
(US-6212612-$ or US-6249519-$ or 
US-6249668-$ or US-4245162-$ or 
US-4259144-$ or US-42901 17-$ or 
US-4307613-$ or US-4310190-$ or 
US-4349038-$ or US-4377885-$ or 
US-4383821-$ or US-4394732-$ or 
US-4414062-$ or US-4425986-$ or 
US-4432057-$ or US-4438070-$ or 
US-476341 1-$ or US-4766537-$ or 
US-4780821-$ or US-4782463-$ or 
US-4798125-$ or US-4819764-$ or 
US-4841 131-$ or US-4855908-$ or 
US-4855936-$ or US-4857829-$ or 
US-4868782-$).did. or (US-4868806- 
$ or US-4888778-$ or US-4897782-$ 
or US-4901004-$ or US-4936574-$ 
or US-4979054-$ or US-4984149-$ 
or US-4987975-$ or US-4989132-$ 
or US-4995035-$ or US-4999740-$ 
or US-5014237-$ or US-5016121-$ 
or US-5026534-$ or US-5181162-$ 
or US-5 189624-$ or US-5 196947-$ 
or US-5197139-$ or US-51 97972-$ 
or US-5201 106-$ or US-5204812-$ 
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or US-5237688-$ or US-5263137-$ 
or US-5269978-$ or US-5276852-$ 
or US-5289193-$ or US-5289460-$). 
did. or (US-5295139-$ or US- 
5300781-$ or US-5303005-$ or US- 
5305455-$ or US-5306377-$ or US- 
5307496-$ or US-5310594-$ or US- 
5313630-$ or US- 53 13634-$ or US- 
5318817-$ or US-5321 840-$). did. 










IL175 


219 


174 and (gui interface) 


US-PGPUB: 
USPAT USOCR; 

rrno. trU. 

JPO; 

DERWENT; 
I BMTDB 


OR 


ON 


2008/06/19 
15:27 


L176 


21 


174 and (gui interface) and 
workflow 


US-PGPUB: 
USPAT USOCR; 
pppg- p_po- 
JPO; ' 
DERWENT: 
IBM TDB 


OR 


ON 


2008/06/19 
15:28 


L177 


22 


174 and (gui interface) and 
(workflow work adj flow) 


US-PGPUB; 
USPAT; USOCR; 
FPRS: EPO: 
JPO: ' 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:28 


L1 78 


135 


174 and (gui interface) and 
(workflow work adj flow task) 


US-PGPUB; 
USPAT USOCR; 
FPRS; EPO; 
JPO; ' 
DERWENT; 
I BM_TDB 


OR 


ON 


2008/06/19 
15:28 


L1 79 


16 


174 and (gui interface) and 
(workflow work adj flow) and call 


US-PGPUB; 
USPAT USOCR; 
FPRS' EPO' 
JPO; ' 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:28 


L180 


2 


"2007011 8504". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS' EPO' 
JPO; ' 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:36 


L181 


4 


"200701 18504". pn. "7080327". pn. 


US-PGPUB; 
USPAT; USOCR; 
FPRS: EPO: 
JPO; ' 
DERWENT: 
I BM TDB 


OR 


ON 


2008/06/19 
15:47 


L182 


2 


"7228492". pn. 


US-PGPUB: 
USPAT; USOCR; 
FPRS: EPO: 
JPO; 

DERWENT 
IBM TDB 


OR 


ON 


2008/06/19 
16 28 



6/ 19/2008 6:25:34 PM 

C:\ Documents and Settings\ NAugustine\ My Documents\ EAST\ Workspaces\ Thuy Workspaces 



\ 1 0633250_Visual_Space.wsp 
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